UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

HUYEN CHAU THANH Doc 1ap — Tu do — Hanh phic
Sb: 3486 /BC-UBND Chau Thanh, ngay 25 thang 11 ndm 2024
BAO CAO

Két qua xac dinh chi so hai 1ong cia ngudi dan, to chire
doi véi sy phuc vu cia co quan hanh chinh nha nwéc
trén dia ban huyén Chau Thanh nam 2024

Thuc hién Ké hoach s6 2838/KH-UBND ngay 15 thang 10 nim 2024 ctia Uy
ban nhan dan huyén Chau Thanh vé x4c dinh chi sd do ludong su hai long cua ngudi
dan, t6 chirc d6i véi su phuc vu cua co quan hanh chinh nha nudc nam 2024 trén dia
ban huyén.

Uy ban nhan dan huyén da trién khai va chi dao 06 co quan chuyén méon huyén
tién hanh khao sat murc do hai long ctia ngudi dan, té6 chirc doi véi su phuc vu cia co
quan hanh chinh thuoc Uy ban nhan dan huyén. Két qua nhu sau:

|. BAN HANH KE HOACH VA THOI GIAN KHAO SAT

- Ngay 15 thang 10 nim 2024, Uy ban nhan dan huyén di xay dung va ban
hanh K& hoach s6 2838/KH-UBND vé xac dinh chi s6 do luong sy hai long cua
nguoi dan, td chirc dbi voi su phuc vu cua co quan hanh chinh nha nué¢c nam 2024
trén dia ban huyén Chau Thanh.

- Tir ngay 15 thang 10 dén ngay 25 thang 10 ndm 2024: t6 chirc trién khai Ké
hoach va chuan bi phiéu khao sat cho céc co quan, don vi. Cac phong, ban “huyén
lap danh sach d6i tuong khao sat cac dich vy hanh chinh cong bao cao Uy ban
nhan dan huyén (qua Phong Noi vu) tong hop.

- T ngay 25 thang 10 dén ngay 15 thang 11 nam 2024: cac phong, ban huyén
(don vi duoc chon) tlen hanh khao sat y kién nguoi dan, to chire va gti phiéu khao
sat vé Phong Noi vu tong hop.

Trén co so d6, Phong Noi vu tham muu Uy ban nhan dan huyén tién hanh
phuc tra két qua, dong thoi tong hop, phan tich s6 li¢u va xay dung bao cdo vai cac
noi dung sau:

IL. NQI DUNG, PHUONG PHAP TRIEN KHAI VA PHAM VI, bOI
TUQNG KHAO SAT

1. N§i dung, phwong phap trién khai

Xay dung phiéu khao sat trén co so can cir vao 05 ndi dung co ban tao nén
chat luong dich vu cong, bao gom: Tlep can dich vy; Thu tuc hanh chinh; Cong
chue truc tiép giai quyet cong viée; Két qua cung ung dich vu hanh chinh cong;
t1ep nhén, xur Iy cac y kién gop ¥, phan anh, kién nghi. Tong s6 ¢6 23 cau hoi bao
gdém 05 cép do danh gia theo thir tu giam dan la: Rat hai long (5), Hai long (4),
Binh thuong (3), Khdng hai 1ong (2), Rat khong hai long (1).



Vé phuong phap:

- Gap tryc tiép nguoi dan, t6 chirc tai dia ban, phat phiéu va thu phiéu vé
ngay khi ngudi dan tra 161 xong.

- Uy ban nhan dan huyén giao Phong Noi vu chu tri, phdi hop cung céc
phong, ban huyén thuc hién khéo sat.

2. Vé dbi twong, pham vi khao sat

- Déi tugng: Nguoi dan, to chirc duoc truc tiép giai quyét cong viée va nhan
két qua giai quyet tai co quan hanh chinh nha nudec.

- Pham vi: Tiép hanh khao sat (tong s 375 phiéu), trong d6 tong sd phiéu
phat ra: 375 phi€u, tong so phi¢u thu vao hop 1é: 375 phicu, dat: 100%. Trong do:

+ Linh vuc thugc Phong Gido duc va Dao tao khao sat: 30 phiéu;

+ Linh vuc thudc Phong Tu phap khao sat: 70 phiéu;

+ Linh vuc thudc Phong Tai nguyén va Moi truong khao sat: 100 phiéu;

+ Linh vyc thudc Phong Kinh té va Ha ting khao sat: 70 phiéu;

+ Linh vue thudc Phong Tai chinh - Ké hoach khao sat: 55 phiéu;

~+ Linh vuc thugc Phong Lao dong - Thuong binh va Xa héi khao sat: 50

phicu.

I11. KET QUA PIEU TRA XA HQOI HQC

1. Mot s6 nhan dinh ciia ngudi dan, t6 chic

Bang 1. Nhén dinh ciia nguoi dén, to chirc

TT | Nhan dinh danh gia ciia ngudi dan, t6 chirc Ty 18 %

1 | Biét thong tin vé dich vu

Qua phuwong tién thong tin dai chung (bao, dai, mang dién tir...) 84

Théng qua chinh quyén xa 16

Thong qua nguoi than, ban be

Hinh thwc khac

2 | S6 1an di lai giai quyét cong viée

01 lan 77

02 lan 23

3-4 lan




3 | Cong chirc gay phién ha sach nhidu

Khong 100
Co
4 | Cong chirc goi ¥ ndp thém tién ngoai phi/1é phi
Khong 100
Co

5 | Co quan tra két qua dung hen

Dung hen 100

Som hen 0
Tré hen 0
6 | Co quan thong bao vé tré hen
Co
Khong 0
7 | Co quan c6 gt thu xin 16i khi tré hen 0

* Biét thong tin vé dich vu

- 100% ngudi dan duge hoi thong tin dé biét vé co quan tiép nhan hd so qua
cac kénh théng tin sau:

+ 84% qua phuong tién thong tin dai chiing (bdo, dai, mang dién tir...). tdng
2,34% so véi nam 2023 (81,66%).

* So lan di lai dé giai quyét cong viéc
Cac co quan, don vi co su nd luc va quan tAm trong viéc thuc hién cai cach

TTHC thoi gian qua, viéc di lai nhiéu lan trong giai quyét TTHC da duoc cai thién
0 rét, do 1a ngudi dan chi di lai 01 1an chiém 77%, di lai 02 1an chiém 23%.

* Cong chirc giy phién ha sach nhiéu

C6 100% s6 ngudi duge hoi khéng dinh cong chirc khong gy phién ha, sach
nh1eu ho. Tuy cong chuc khong gay phién ha, sach nhiu nhung cac co quan, don
Vi can tiép tuc dua ngudn bodi dudng, nang cao chat luong cong chirc truc tiép giai
quyét cong viéc voi nguoi dan, t6 chirc; xu ly nghiém cac truong hop vi pham
trong giai quyét cong viéc véi nguoi dan, t6 chirc, dé dam bao khong dé xay ra tinh
trang nay trong qua trinh giai quyét cong viéc, cung tmg dich vu hanh chinh cong.




4

* Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Co 100% so nguoi duge hdi cho rang, cong chirc giai quyét cong viéc khong
goi ¥ ndp thém tién ngoai phi, 18 phi. Diéu d6 cho thay, cong chue thyuc hién nhiém

vu ning cao dao duc cong vu trong thuc thi giai quyét cong viée, khong nhiing
nhiéu nguo1 dan, to chuec.

* Co quan gidi quyét ding han

C6 100% sé ngudi dan, to chirc duge hoi tra 10i nhan két qua cung tng dich
vu cong dang hen, khong cé truong hop tré hen.

Bang 2. Mirc d hai long ciia ngudi dén, to chire
Don vi tinh: %

Rat hai long .
R R © Lxspa Binh
T HAI LONG Vahg/l long | ¢, Thumg (%) | SO
CUA NGUOI DAN, TO CHUC (%) sénh séanh
2023 | 2024 2023 | 2024
| | TIEP CAN DICH VU 992519925 0 |075| 075 | O

1 | Tru s6 co quan co6 bi€u hién,

huéng dan rd rang, dé thay 100 %9 -1 0 ! *l

2 | Tru so co quan c6 du chd ngdi cho 99 99 0 1 1 0
nguoi dan, t6 chirc

3 | Trang thiét bi phuc vu nguoi dan,

t6 chirc day d ¥ |9 0 1] 1 0

4 | Trang thiét bi phuc vu nguoi dan,

to chire dé sur dung 99 100 +1 1 0 1

Il | THU TUC HANH CHINH 988 | 99,2 | +0,4 | 12 | 0,8 | -04

5 Quy dmh "£TH;C duoc niém yét 100 99 1 0 1 +1
cong khai dé thay

6 Quy dmh TATHC dugc niém yét 99 100 +1 1 0 1
cong khai, day du

v T%lanh phap ho so yéu cau np 98 99 +1 2 1 1
ding quy dinh

3 Mtic phi/lé phi yéu cau ndp la 98 100 +2 2 0 -2

ding quy dinh




9 | Thoi han giai quyét dung quy dinh | 99 98 -1 1 2 -1
111 | CONG CHUC TRYC TIEP 985 | 995 | +1 | 15 | 05 | -1
GIAI QUYET CONG VIEC
10 Céng chtrc c6 thai d6 giao tiép 99 100 +1 1 0 4
lich su
Cong chirc cha y lang nghe y kién | gg 99 1 1
11 | -, N S S 0 0
cua nguoi dan, dai dién to chuc
Cong chirc tra 101, giai thich day
12 | di cac y kién ciia nguoi dan, dai | 100 | 100 1 9 0 0 0
dién to chuc
Cong chirc huéng dan ké khai hd | gg | og 2 2
13 NIDR . 0 0
so tan tinh, chu dao
14 Céng CEICI’C huéng dan ké khai ho | gg 100 45 5 0 5
so dé hiéu
15 Cong c.hwl'{:c tu%n tl}ﬁ dl:llilig quy dinh | gg 100 +9 2 0 9
trong giai quyét cong viéc
KET QUA GIAI QUYET
v TTHC 995 | 995 0 0,5 0,5 0
16 | Két qua phu hop quy dinh 99 99 0 1 1 0
17 | Két qua c6 thong tin day du 99 99 0 1 1 0
18 | Két qua c6 thong tin chinh xac 100 | 100 0 0 0 0
19 | Két qua bao dam tinh cong bang 100 | 100 0 0 0 0
Chi s6 hai long
vé s phuc vu hanh chinh | 99.3 0 0 0 0

Bang 3. Hai long cta nguwoi dan, to chirc doi voi viéc tiep nhan, xir ly cac
y kién gop y, phan anh, kién nghi cia cac co quan hanh chinh

71| TIEP NHAN, XU LY CAC Y KIEN GOP Y, }E?]t hvzg Binh | Ghi
PHAN ANH, KIEN NGHI ng thwomg | chd
: hai long
o0 | €O quan c(),bé tri hinh thuc tiép nhan gop v, 100%
phan anh, kién nghi 135/135
21 Nguoi dan, t6 chirc thuc hién gop ¥, phan anh, 99% 1%




kién nghi tich cuc 99/100 | 01/100
2o | Co quan tiép nhan, xir Iy gop y, phan anh, kién 100%

ngtt 135/135
o3 | Co quan c6 thong bao kip thoi két qua xir Iy gop 100%

y, phan anh, kién nghi 135/135

2. Nhan xét, danh gia

Muc do hai long ctia ngudi dan, td chirc dbi voi su phuc vu ctua co quan
hanh chinh nha nuéc trén dia ban huyén nam 2024, chiém ty 1¢ 99,48%,
tang 0,47% so voi nam 2023 va dat so voi ké hoach dé ra (95% trd 1€n).

3. Phin tich két qua d6i voi tirng ndi dung khio sat va dé xuat giai phap
cii thién

a) Chi s6 hai 1ong vé tiép can dich vu (chiém 99,25%)

Nguoi dan va to chire dugc khao sat danh gia cao ddi véi viée trang bi phuc
vu duogc bo tri tai BO phan ti€p nhan va tra két qua.

* Pdnh gid va duy tri chi so

- Yéu tb tiép can dich vu thé hién su cong khai, minh bach, su thuan ti¢n
trong vi¢c tim hi€u, nam bat thong tin vé TTHC va co s& vat chat, trang thiét bi, su
tién nghi, thoai mai tai noi ngdi cho gidi quyét TTHC. So véi ndm 2023, cac chi s
thanh phan ¢ yéu t6 nay dugc gitlr virng.

- Pé duy tri chi sb hai 1ong d6i v6i yéu tb ndy, yéu cau cac co quan, don vi
can tap trung thuc hién mot s6 ndi dung sau:

+ Moi phong, ban chon nhan sy lam viéc tai B phan tiép nhan va tra két
qua phai co6 kinh nghiém va nang luc cong tac;

+ Tang cuong tap huan bdi dudng cho doi ngii cong chirc phu trach mot cura

dé nam viing quy dinh vé TTHC, ky nang giao tiép dé cung cap thong tin, hudng
dan TTHC cho ngudi dan, t6 chirc dung quy dinh va chu ddo.

b) Chi s6 hai 1ong vé thii tuc hanh chinh (chiém 99,2%)

Két qua khao sat cho thay, ngudi dan va to chuc danh gia cao dbi voi cac
TTHC ma ho da thuc hién:

- banh gia mue d6 cong khai dé thay cac quy dinh vé TTHC, da phan nguoi
dan va to chuc hai long vé diéu nay dat 99%.

- Vé quy dinh TTHC dugc danh gia cao viéc niém yét, cong khai, day du 100%.

- D6i v6i thanh phan ho so, da phan nguoi duge hoi déu cho rang dung quy
dinh 99%.

- Mirc d¢ hai long cao vé viéc mirc phi, 1¢ phi phai nop duoc danh gia ding
quy dinh 100%
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- Vé thoi gian giai quyét, nhimg nguoi duoc hoi cling danh gia cao (98% tuy
nhién khong c6 hd so duoc giai quyét trude hen). Khong cé trudng hop ho so giai
quyét tré hen.

Chi s6 thanh phan cua yéu t6 TTHC ting 0,4% so véi nim 2023 (98,8%).

* Danh gia va gidi phdp cdi thién

Yéu té TTHC thé hién muc d6 cong khai déy da cac quy dinh vé TTHC tur
noi tiép nhan hd so, cach thtrc thyc hién, thanh phan hd so, thoi gian giai quyet phi
va 1€ phi, co so phap ly...; tinh don gian, dé hleu dé ké khai ctia cac biéu mau, tai

liéu trong hd so. Ty 1¢ chung cho cac yéu té nay dat 99,2% va di cai thién ting
0,4% so v&i nam 2023) .

- Pé tiép tuc ning cao chi sb hai long ddi véi cac yéu td nay, can tap trung
mot sO gidi phap sau:

+ B0 phan tiép nhan va tra két qua phai niém yét cong khai, minh bach
TTHC khoa hoc hon d€ nguoi dan dé ti€p can, tim hi€u; cap nhat day du, kip thoi
va niém yét cong khai, minh bach nhiing thay déi cia TTHC khi c6 quyét dinh
cong bod cua UBND tinh;

+ Nghiém tuc ra soat, kién nghi don gian hoa nhing TTHC rudm ra,
phirc tap hodc dé xuat bo sung cac loai gidy to can thiét vao trong quy dinh,

tranh tinh trang cong chirc giai quyét tu ¥ yéu cau bod sung thém cac gidy to
khac ngoai quy dinh;

+ Cong chuc tai B phan tiép nhan va tra két qua phai hudng dan tan tinh
cach ké khai hodc dién mau va niém yét dé ngudi dan biét thyc hién cho dang va
dién du thong tin.

¢) Chi s6 hai 1ong vé cong chic (chiém 99,5%)

- Theo danh gia cua ngu(‘?i dan, t6 chuc thi thai do phuc vu cua cong chuc
hién nay dat 100% hai long va rat hai long, tang 1% so nam 2023 (99%).

- Cong chirc ling nghe, tiép thu ¥ kién cta ngudi dan, t6 chic ciing duogc
danh gia hai long 99%, giir virng so véi nam 2023.

- Cong chirc tra 10, giai thich day du cac ¥ kién ctia nguoi dan, to chic duoc
danh gia 100% hai long, gilr viing so vdi nam 2023.

- Cong chirc huéng din ké khai hd so dé hiéu, tan tinh, chu dao hai long
98%, gilr viing so v6i nam 2023.

- Cong chire tuan thu ding quy dinh trong giai quyét TTHC dat 100%, tang
2% so vo1 nam 2023.

~ Qua két qua khao sat cho thiy, mic d6 hai long ctia ngudi dan nim nay vé
y€u t0 nay cling kha cao chiém 99,5% tang 1% so nam 2023 (98,5%).

* Ddanh gia, duy tri va gidi phdp cdi thién
Pay 1a yéu td quyét dinh dén toan b qua trinh giai quyét TTHC; tinh phuc
vu cua nén hanh chinh thé hién qua thai dg, tinh than trach nhi¢m va nang luc giai



quyét cong viéc cia cong chirc. Tuy nhién, van con mot bo phan nguoi dan van
chua hoan toan hai 16ng cao (0,5%) dbi voi cac yéu td nay, nguyén nhén 1a cong
chtre phu trach bo phan mét cira, cong chirc chuyén mon giai quyét TTHC van con
han ché vé k§ nang giai quyét cong viéc cling nhu tra 101, giai thich doi khi chua
day du cac y kién cua nguoi dan, to chirc.

- Dé nang cao chi sb hai 1ong d6i véi cac yéu td nay, yéu cau tip trung mot
SO giai phap sau:

+ Tap huén, bdi dudng k¥ ning giao tiép cho doi ngii cong chic phu
trach b phan mot ctra; xac dinh rd trach nhiém cua tung ca nhan, bo phan co
lién quan;

+ Phan cong lanh dao co quan, don vi truc tiép theo ddi vé thai do, tinh than
trach nhiém va ning luc giai quyét cong viéc cua cong chirc mot cira va cong chirc
chuyén mdn c6 lién quan; trang bi thung thu goép ¥, dong thoi cap nhat va cong
khai sd dién thoai duong diy nong cia co quan Kiém soat TTHC (Van phong
HDND va UBND), cua lanh dao co quan, don vi dé kip thoi tiép nhan phan anh,
kién nghi ctia ca nhan, t6 chtc vé giai quyét TTHC;

- Thuong xuyén kiém tra, danh gid hoat dong cua bo phan mot cura, viéc
thuc hién nhiém vu ctia cong chirc mdt ctra; khi ¢6 phan anh cia nguoi dan vé thai
do, tinh than trach nhiém cua cong chirc phu trach mdt ctra thi xac dinh 161 va thay
doi vi tri cong tac.

d) Chi s6 hai long vé két qua giai quyét thu tuc hanh chinh (chiém 99,5%)

- Két qua giai quyét phu hop ding quy dinh, c6 thong tin day du, chinh
X4c va bao dam tinh cong bang ca 04 ndi dung nay déu dugce nguoi dan, to chirc
danh gia dat 99,5%, gitr vitng so vdi nam 2023.

* Pdnh gid va nang cao chi sé dat dwoc

Yéu t6 nay thé hién sy hai 10ng cta ngudi dan vé két qua giai quyét TTHC:
su day du, chinh xac cua két qua.

- Pé nang cao chi s6 hai long ddi v6i yéu t6 ndy, yéu cu tip trung mot sd
ndi dung sau:

+ DPay manh cai cach ché do cong vu, cong chuic; nang cao tinh than trach
nhiém, thai d§ phuc vu Nhan dan cta co quan hanh chinh va cong chic;

+ Thyc hién nghiém Nghi dinh S(f) 61/2018/ND-CP ngay 23 thang 4 nam
2018 cua Chinh phu vé thyc hién co ché mot ctra, mot ctra lién thong trong gidi
quyet TTHC.

@) Chi s6 hai 1ong vé tiép nhan, xt Iy cac ¥ kién gop ¥, phan anh, kién nghi

- C6 100% nguoi tra loi phiéu cho r§n~g co quan c6 bd tri hinh thuec tiép nhén
gop ¥, phan anh, kién nghi; 99% cho rang dé dang thuc hién gop y, phan anh, kién
nghi cua minh; 100% cho rang co quan tiép nhan va xu ly tich cyc cac gop y, phén
anh, kién nghi va 100% cho ring co quan thong bao kip thoi két qua xir 1y cac y
kién gop v, phan anh, kién nghi.
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* Gidi phdp cdi thién dé giir viing sw hai long ciia ngwoi dan, té chirc

Céc co quan hanh chinh nha nudc trén dia ban huyén can tap trung thuc hi¢n
cac kénh thong tin tiép nhan, xir 1y phan anh, kién nghi cua ngudi dan mot cach
hiéu qua va bai ban. Cu thé: C6 thung thu gop y dit & vi tri trang trong, thudn tién;
cong khai sd dién thoai dudng diy nong cua co quan tiép nhan phan anh kién nghi
vé TTHC (Phong Kiém sodt TTHC - Van phong UBND tinh), s6 di¢n thoai cua
lanh dao don vi; thuc hién viéc tiép cong dan theo dung quy dinh cua phap luat;
lang nghe phan anh, kién nghi cia nguoi dan tir nhitg cudc tiép xtic cir tri. .

IV. KET QUA KHAO SAT “MONG PQI CUA NGUOI DAN, TO CHUC”

TY LE

TT MONG PQI CUA NGUOI DAN, TO CHUC %

1 | M& rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can | g

TTHC
o | Cai thign hé théng co s& vat chit, trang thiét bi phuc vu nguoi 20
dan tai noi lam TTHC
3 Tiép tuc don gian hoa cac TTHC S
4 Tang tinh cong khai, minh bach trong thuc hién TTHC 15

5 Tang cuong tmg dung cong nghé thong tin trong giai quyét TTHC 40

6 | Cai thién thai do giao tiép, tinh than phuc vu cua cong chirc ddi 15
vO1 nguoi dan

7 Nang cao hiéu qua giai quyét cong viéc ciia cong chirc 10

8 |Rut ngan thoi gian giai quyét TTHC 02

9 Tiép nhan, giai quyét tot cac phan anh, kién nghi cta nguoi dan 7

10 | khac ...... 00

* Nhan xét, danh gia

- P6i v6i Bo phan tiép nhan va tra két qua va cac co quan dugc chon
khao sat can chii trong hon véi cong tac cai cach TTHC vi co cac y kién dong
g6p, kién nghi ctia nguoi dan, td chirc: cd6 60% dé& nghi mo rong cac hinh thirc
thong tin dé nguoi dan dé dang tiép can TTHC; 40% tang cuong ung dung cong
ngh¢ thong tin trong thyc hién TTHC; 20% cai thién hé théng co s0' vat cht,
trang thiét bi phuc vu nguoi dan tai noi lam TTHC; 5% ¥ kién tiép tuc don
gian hoa cac TTHC; 15% tang tinh cong khai, minh bach trong thuc hién
TTHC; 15% cai thién thai do giao tiép, tinh thin phuc vu cta cong chirc dbi
v6i ngudi dan; 10% nang cao hiéu qua giai quyét cong viéc ciia cong chirc; 2%
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rut ngan thoi gian giai quyét TTHC va 7% tiép nhan, giai quyét tot cac phan
anh, kién nghi cta ngudi dan...Cu thé 1a, ting cuong cong tac tuyén tuyen mo
rong cac hinh thirc thong tin dai chung; quan tdm dau tu cai thién hé théng co
s& vat chit, trang thiét bi phuc vu nguoi dan, cai thién thai do giao tiép, tinh
than phuc vu cua cong chirc tai B phan tiép nhan va tra két qua; tiép tuc thuc
hién c6 hiéu qua cong tac kiém soat TTHC.

- Cac co quan hanh chinh ciing nhu don vi sy nghiép can ting cuong tng
dung cong nghé thong tin trong hoat dong vi van con y kién dé xuat cua 40% sb
nguoi dugce hoi. Vi vay, phai cha trong tap trung nguén luc nhim nang cao chét
luong st dung phan mém quan 1y van ban VNPT-iOfice va cac phan mém khéc
trong chi dao, diéu hanh cta co quan, don vi; ting ty 18 can bo, cong chirc str dung
hop thu dién tir cong vu trong hoat dong hanh chinh; tuyén truyen dén nguoi dan,
t6 chirc thyc hién dich vu cong truc tuyén toan trinh va mot phan dé nang cao ty 1¢
dat chi tiéu; trién khai thuc hién viéc nang cao muac d hién dién cua Cong thong
tin dién tir trong thuc hién chuyén doi sb.

- Can mé rong hinh thire thong tin vé cac dich vu dé nguoi dan de dang tiép
can. Cac co quan, don vi day manh hon nita cong tac tuyén truyen Ve Chi s0 hai
long (SIPAS) dé can bo, cong chic va ngudi dan hiéu 16 hon vé chi sd ndy va co ¥
thirc hon vé trach nhiém ctia minh khi tra 161 bd cau hoi diéu tra x3 hoi hoc (néu
dwoc héi); hiéu rd tac dong ctia SIPAS dbi véi hiéu qua hoat dong cua co quan
hanh chinh nha nuéc cling nhu nang cao chat lugng phuc vu ngudi dan va to chirc.

V.KET LUAN
1. Vé két qua dat duoc

- Két qua SIPAS nam 2024, d3 bo sung thém thong tin dé phuc vu cong
tac chi dao, diéu hanh nhim nang cao chat luong, hiéu qua CCHC cua cac co
quan, don vi n6i chung va vi¢c nang cao chat luong cung tng dich vu céng noi
riéng. Qua do, giup UBND huyén kip thoi nam bat dugc thyuc trang chat lugng
phuc vu ngudi dan, to chic ctia cac co quan hanh chinh nha nudc ciing nhu sy
mong doi ctia ngudi dan, to chirc.

- Két qua khao sat da phan anh dugc mat manh, mat han ché trong hoat dong

clia co quan hanh chinh nha nudc. Trén co s¢ d6, dd dua ra nhimg giai phap dé

phat huy mat manh, khiac phuc han ché, nham ‘nang chat luong hoat dong cua cac

co quan gop phan nang cao sy tin nhiém cua to chtrc, c4 nhan d6i véi co quan nha
nudc ¢ dia phuong.

- Két qua SIPAS niam 2024, cho thiy c6 99,36% ngudi dan, to chirc hai long
vé su phuc vu hanh chinh n6éi chung ctia co quan hanh chinh nha nudc trén dia ban
huyén ndi riéng.

- Ty 1& nguoi dan, t6 chtc hai 1ong vé 4 yéu td co ban duoc danh gia cua
qua trinh, két qua cung tmg dich vu coéng cua co quan hanh chinh nha nudc nim
2024 tuong dbi cao, tir 99% - 100%.

2. Thuén lgi, khé khin, han ché va nguyén nhan
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a) Thuan loi

- Céc co quan thuc hién khao sat da phdi hop chit ché trong viée t6 chirc
khao sat SIPAS ndm 2024. Nhan thirc vé viée trién khai do luong sy hai 1ong cia
nguoi dan to chire trong doi ‘ngil lanh dao, cong chirc & cac co quan duoc nang 1€n,
g6p phan giiip qua trinh trién khai diéu tra, khao sat thuan loi hon, hiéu qua hon.
Nguoi déan, t6 chte tich cuc hon khi tham gia tra 16i phiéu.

- Phuong phap gap truc tiép ngudi dan, to chir tai dia ban, phat phiéu va thu
phleu ve€ ngay khi nguoi dan tra 101 xong dé bao dam dugce tinh khach quan, thyc
chat trong qua trinh thuc hién diéu tra, khao sat ¥ kién ngudi dan, to chirc.

- Nhan duoc su dong tinh, hop tac ctia ngudi dan, t6 chirc trong vi¢c diéu
tra, phat phiéu; bd cau hoi da tung budc dugc cai tién; cac tiéu chi trong viéc do
ludng su hai 10ng cta ngudi dan, t6 chirc twong ddi don gian, dé hiéu, phu hop voi
su hiéu biét va nang lyc danh gia cia nguoi dan dia phuong.

b) Nhitng kho khan, han ché va nguyén nhan
- Nhitng khé khan, han ché

+ Trinh d¢ dan tri khéng dong déu, ngudi cung cip thong tin con e dé, con
danh gia mot cach chu quan, theo cam tinh, chua sat vaoi thuc té hodc danh gia cho
xong viéc nén két qua chua that sy phan anh ding thuc chét hoat dong cua co quan
duoc khao sat.

+ Diéu tra vién chu yéu do cic co quan cir ra d€ diéu tra nén chua thé hién
tinh khach quan trong di€u tra.

- Nguyén nhéan

+ Tam 1y ctia nguoi dan, to chirc con e ngai khi tham gia thuc hién danh gia
su phuc vu cua co quan nha nudc, nhat 1a déi véi nhiing noi1 ma ngudi dan thuong
c6 nhu cau dén lién hé giai quyét cong viéc.

+ Ngudn kinh phi ctia huyén con han hep nén chua c6 nhiéu kinh phi phuc
vu cho cudc diéu tra khao sat.

3. Pé xuit, kién nghi

- Cac phong, ban nganh huy¢n, UBND cac xa, thi trin tdng cuong cong tac
thong tin tuyén truyén vé viéc do ludng su hai 10ng cta ngudi dan, to chic d6i voi
sy phuc vu ctia co quan hanh chinh trong toan bo h¢ théng chinh tri va rong rai
trong Nhan dan.

- Can cu két qua danh gia chat lugng phuc vu qua khao sat, cac co quan, don
vi xem xét 1y muc d6 hai long cta to chirc, c4 nhan 1am tiéu chi xét thi dua, khen
thuong hang ndm.

- Céc co quan cin ctr vao két qua khao sat dé duy tri chi so hai long, dong
thoi dé ra giai phap khac phuc nhitng han ché ma qua khao sat nguoi dan, to chuc
con chua hai long.
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- Tang cuong tap huén, boi dudng cho doi ngii cong chirc phy trach B
phan Tlep nhan va Tra két qua dé nam virng quy dinh vé TTHC, ky nang giao
tiép dé cung cip thong tin, huéng dan TTHC cho ngudi dén, to chire dung quy
dinh va chu dao.

- Hang nam, Uy ban nhan dan cac xa, thi tran xay dung ké hoach xac dinh
chi s6 hai long ctia ngudi dan va t6 chirc doi véi su phuc vu cia co quan hanh
chinh ¢ dia phuong minh.

Trén day 1a béo céo két qua xac dinh chi s6 hai long clia ngudi dan, t chirc
doi véi sy phuc vu ciia co quan hanh chinh nha nudc trén dia ban huyén Chau
Thanh nam 2024./.

Noi nhan: CHU TICH
- S& Noi vy, >

- TT.HU, TT.HDND huyén;

- Chu tich, cac PCT UBND huyén;
- Cac phong, ban nganh huyén;

- UBND céc x4, thi trén;
-Trungtdm VH -TTva TT,;

- Luu: VT, Nv.
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